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1. Uwhdwuniudubp

Unyu Cunhwunyp Ypnypubpnd Ynndbpu punniund Bu
ubppnugjw)  wbpdhuubpp/uwhdwunwdubpp  hbnbyw
Upwuwynipjwdp'

1.1. Uwwwpnn

«ChybtpUwbju» UML, npp gnponud £ <wjwuwnwuh
Lwupwwbwnniejwu opkiuunpnijwu L hp
Ywunuwnpnijwu hhdwu ypw:

1.2. Mwwnyhpwwnt
Swulwgwd wud nw hbn unnpwagpyb) E Nwwnybpp:

1.3. Unnd

Mwuwnyhpwnntu Yuwd Ywwnwpnnu wnwudhu
hhywwnwydwu dwdwuwy:

1.4.  Unnubp

Mwuwyhpwwnntu L Ywwwpnnp hwdwuwntin

hhowwnwydwu dwdwuwy:

1.5. (A
Unyu Cunhwuntp npnyputn:

1.6. Muwnybp

Ownuwjniejntuutiph dwwnnggdwt wwyjdwuwghp Yupywd
Ywwwpnnh b Mwuwudhpwwinth dhol, npph hwdwdwju
Ywwwpnnp Mwuwnyhpwnnthu dwuwnnignud n
Swnwjnipniutbp, phush wupwdwu dwut £ Yugdnwd
unyu C%Hu, L husp unnpwgpbind  Mwuinyhpwwnntu
hwdwdwjuynd £ unyu  CH-hu:  Mwwybippt  Yhg
hwybwoé(ubip)nud uwhdwuynd Gu Swnwnigyniuutiph
wudwunwip, ghup, Yéwpdwt dwdybnutipp b Ynndtph
hwdwdwjunpjwu w)| wuhpwdtion nbntynieniuutp W
wwjdwuubn:

1. Definitions
The Parties acknowledge that the following definitions in
these General Provisions have the following meaning:

1.1.  Provider

"HyperSpace" LLC which acts in compliance with the
legislation of the Republic of Armenia (RA) and its
Charter.

1.2.  Client
Any physical person or legal entity whom the Order has
been signed with.

1.3. Party
Client or Provider in case of separate reference.

1.4. Parties
Client and Provider in case of joint reference.

1.5. GP
This General Provisions.

1.6.  Order

The Contract of Service provision containing these GP as
its integrated part concluded between the Provider and
Client under which the Provider shall provide Services to
the Client and by signing which the Client complies to
those GP. The names of Services, the price of Services,
payment terms, and other necessary information and
conditions of the Parties' agreement shall be defined
under the Appendix(Appendices) attached to the Order.

1. OnpepeneHus
B HacToawmx O6wwx lNonoxeHnax CTopoHbl nNpuHUMaroT
HUMKenpunaraemble TEPMUHbBI B CNEAYIOLLMX 3HAYEHUAX:

1.1.  Wcnonuutenno
000 “TunepCneiic”, pelicTBytOWMIA Ha OCHOBaHWUU
3aKkoHopatenbctBa Pecnybnukn Apmenua, ceoero Ycrasa.

1.2. 3akaszumk
Iioboe nnuo ¢ kem 3akntoyeH [orosop

1.3. CropoHa
3akasuuk uu MicnonHutenb Npu oTAENbHOM YNIOMUHAHWM

1.4. CropoHbl
3akasuvk 1 MicnonHuTenb Npy COBMECTHOM YMOMUHaHUW

1.5. On
Hactoawue O6uimne MNonoxeHus

1.6. 3akas

MopnucanHbiii 3akazunkom u WcnonHutenem [orosop o
NPemocTaBNeHnn  YCnyru,  HeOTbeMIEMOW  YacTbio
KoToporo saABnAloTcA HactoAwme O6wme [lonoxeHus.
Mopnucas lorosop, 3akaszunk npuHumaet paHHble Of1. B
MpunoxeHun(ax) K [orosopy yKa3blBaroTCA
HauMeHOBaHWe YCnyr, UX LeHbl, CPOKMU OnnaTtbl U Apyrue
HeobxoaMMble 4fA COrnacoBaHuA JaHHbIE U YCNOBUA.
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1.7. Muwjdwuwghp

Unndtph dholt unnpwgpjwd Mwwnygbpu hp Yppwnbih
Cwybwd(utn)ny, hwlwwwwwufuwtu Twnwjniejwu
ypwptpw; <wwnly Mwjdwuubpny, Suwgniguyny,
Ubpwnyw; CYu, W unyu  wnwplwph  JYEpwpbipug
Unndbph dholt unnpwgpywsd wy hwdwdwjuwagpbpp
dhwuhu:

1.8. ODwnwjniejniu(ubp)

Ywwwpnnh Ynndhg dJwwnigynn Swnwjniginiuubpp,
npnug qubinp, wbuuhlwlwu huwpwynpnyeniuutpp W
hwiwwwwwufuwu  hwpebpubpp  ubpyuwjwgwsd Lu
Suwgnigwynid, huy npwug wnwudhu
Uywpwgpngniup . b dJwwingdwt - wwjdwuubpp
ubpyuywgywsd bu jnipwpwugnip Swnwjniejwu Lwwnnly
Muwydwuubpnwd, npnup nbnunpyws Gu Ywwnwpnnh
uywuwpydwu YEunmpnund b wwonnuwwu Yuwypnid
(www.hyperspace.am):

1.9. «Uusuwlw ko»

Mwwyppwwnth  bunbpubicn  £9, npp  hwuwubh L
nwnund  Mwwdhpwntht - Ywwnwpnnh  Yuypnid
(www.hyperspace.am) hwiwwwwnwutuwu
hpwhwuqubphtu  hGwnlbint wprynipnd:  «Uuduwlwu
Eor-p  wwpniuwynwd £ ndjuiubp Mwwndppwwnnth
Yynnidhg wwwnyhpywsd Swnwynipjniutbph ypwpbpjwy:

110. Op
Opwgnigwihu op husp hwwuwn § 24 (puwusnnpu)
dwdh:

1.11. Udhu
Opwgnigwjhu wdhu, husp Ywudwd nwpnig b Ynuypbinn
wdujwuhg Ywpnn £ niubuw 28, 29, 30 Ywd 31 op:

1.12. Quwgniguly
Ybwwwpnnh Ynndhg Jdwwinigynn Ownuwjniginiuutiph

1.7.  Contract

The Order signed between the Parties with its applicable
Appendix(Appendices), Special Terms of corresponding
Service, Pricelist, including GP and other agreements
signed between the Parties on the same matter as a
whole.

1.8. Service(s)

Services delivered by the Provider the prices, technical
capacities, and corresponding packages of which are
presented in the Pricelist and the description and
providing terms of which are presented in Special Terms
of any Service which are displayed in the Clients Service
Center of the Provider and published on the official
website of the Provider (www.hyperspace.am).

1.9. «Account Page»

The Internet page of the Client which becomes accessible
for the latter when s/he follows the corresponding
instructions located on the website of the Provider
(www.hyperspace.am). «Account Page» contains data
about the Services ordered by the Client.

1.10. Day
Calendar day equal to 24 (twenty-four) hours.

1.11. Month
Calendar month which may consist of 28, 29, 30 or 31
days depending on year and month.

1.12. Pricelist
Prices, technical capacities, and corresponding packages

1.7. [orosop

MopnucaHHblii  CTopoHamn  3aka3  COBMECTHO  C
npumeHumbiMu - [punoxernunammn, Ocobbimu  Ycnosuamu
cootsetcTBytomx Ycnyr, [paiic-nuctom, B TOM yucne c

O6LLI,VIMVI nOﬂO}KeHMHMI/I, a TaKie noanncaHHbiIMU
OTHOCUTENBHO AaHHOro npegmMmeTa apyrummn
cornaeHnamn.

1.8. Ycnyra(rm)

MpepocTaBnaemble  Mcnonnutenem Ycnyru, cCTOMMOCTb,
TEXHUYECKNE BO3MOMHOCTM U COOTBETCTBYHOLLME MaKeTbl
KOTopbIX NpepncTasneHbl B [lpaiic-nucTe, a nx oTAeNbHblE
Oru1caHuA W YCroBUA NpefocTaBieHna 3adMKCUpoBaHbl B
Ocobbix [MonoseHnax un YcnoBuax Kampoi Ycayrw.
O3HakoMUTBbCA C HUMM MOMHO Ha odmumanbHom BebC-
aite(www.hyperspace.am) #“ B CEPBUCHOM LEHTpe
UcnonHutens.

1.9. «JIn4HbIii KabuHeT»

MHTepHeT cTpaHuua 3akas3ynka, KoTopas CTaHOBUTCA

[OCTYMHOM emy Ha Bebcaiite WcnonHutena
(www.hyperspace.am) B  pe3synbTate  CnefoBaHuWA
npegnaraemoid  MHCTpyKUMU.  «JIMuHbIlE  KabuHeT»

3aKa3umMKa COAepHMT MHpopMaLMIO O 3aKa3aHHbIX UM
Ycnyrax.

1.10. [eHb
KanenpapHblii fieHb, paBHbIii 24 yacam

1.11. Mecsy,
KaneHpapHblii MecALl, paBHbI B 3aBUCUMMOCTM OT roja u
KoHKpeTHoro mecaua 28,29,30, unn 31 gHam.

1.12. TMpaiic-nucr

CTOVIMOCTb, TEXHNYECKUNE BO3MO¥HOCTU n
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gubpp, wbjuupjuwywu  hbwpwynpnignubbpp L
hwiwwwwwufuwu thwebrutipp, npnup ubpywjwgywsd
Gu  Ywwwpnnh  uywuwpydwu  YGEuwnpnund L
wwonnuwlwu Yuypnud (www.hyperspace.am):

113. bpwlwt Juwu

Pwuwnwpenewynpywsd  Sdwfuubp,  npnup  Ynndp
Ywwwpnd £ Yud wbwp b Juwuwph yEpwyuuqubine
hwdwp hp fjuwfundws hpwyniupp:

1.14. Puwg pnnujwé ognin

Quunwgywd Glwdnunubipp, npnup Ynndp  Yuunwuwn
pwnwpwghwlywu opowtwnnLRjwu unynpwywu
wwjdwuubipnid, Geb upw hpwyntupp sfuwunytp:

2. Cunhwunip npnypubp / wnwplyw

2.1. Unyu CHU hwunhuwund £ hpwwwpwlwihu
wnwownly  (odbpww)  hpwwwpwlyjws “Ywwnwpnnh
wwownnuwlwu  Yujpnud  (www.hyperspace.am) U
Mwuwyhpwwnth Ynndhg punniuynd £ dhwju npuug
wdpnnoniyejwdp dhwuwiny: Unyu CHu Yupgwynpnid L
Ywwnwpnnh Ynndhg Swnwjniejniuutph  Jwwninigdwu

punhwunyp  Ywpgu  nu wwpdwuutpp,  Ynndbph
hpwyntupubpu nu wwpwnwlwunigyniuubipp, Ynndbiph
Wwwnwufuwluwwnyniejntup hptug

wwpunwynpnigynuuubpp suwmwpbine fwd ny ywwnywé
Ywuwwpbint hwdwp bW Mwjdwuwagph (nédwu Yungp:

2.2 CHu  punnubint wwhhg,  unyu LU,
hwdwwwwnwuluwu Ownuwjnipjntutbph Lwiwnnwy
wwjdwuubpp, Muwwdbpp bW npw  <wybwsd(ubp)p,
Quwgnigwyph  htiwn  dhwupt  hwunhuwund  Gu
Mwwdhpwwinth b Ywwwpnnp  dhot  Yupwd
wwpunwnhp  nd niwbkgnn - Mwpdwuwghp:  C7-u

hwdwpynd £t Mwwdhpwwinth  Ynndhg punniugwd’
Muwuwybpp unnpwanbiny (uBpwinjuy npw
Cwybwd(ubp)p) Ywd  “wwwpnnh  wywnmnuwlwu

of Services provided by the Provider which are displayed
in the Clients Service Center of the Provider and on the
official website of the Provider (www.hyperspace.am).

1.13. Actual damage
Documented expenses incurred or to be incurred by the
Party in order to restore its violated right.

1.14. Lost profit

Profit not realized by the Party due to abreach of its
right which it would receive under the common
conditions of civil circulation.

2. General Provisions/ Subject

2.1.  This GP is a public offer published on the official
website of the Provider (www.hyperspace.am) which shall
be accepted by the Client only complying to them in full.
These GP regulate the general procedure and terms of
Service providing by the Provider, rights and obligations
of the Parties, responsibility of the Parties in case of any
failure to fulfill or improper fulfillment of their liabilities
and the Contract’s termination procedure.

2.2.  Upon accepting the GP, this GP, Special terms of
the corresponding  Services, Order and its
Appendix(Appendices) with the Pricelist shall constitute a
binding Contract concluded between the Client and the
Provider. The GP shall be considered accepted by the
Client upon signing the Order (including its
Appendix(Appendices)) or performing online actions
directed to the fulfillment of the Contract through the
website of the Provider (www.hyperspace.am).

COOTBETCTBYHOLLME nakeTbl npefocTaBnAeMblx
WcnonHntenem Ycnyr, npefcraBn€HHble B CEPBUCHOM
LeHTpe Wcnonnutens " Ha ero Beb-caiite
(www.hyperspace.am).

1.13. PeanbHbiii yuiep6

[loKyMeHTUpOBaHHbIE pacxofbl, KOTOpble Kaxpasa U3
CropoH Jenaetr  WAM  JO/MKHA  cOenatb  OJA
BOCCTaHOBJIEHWA CBOMX HapyLLUEHHbIX Npas.

1.14. YnywenHaa npubbinb

YnywieHHaa npubbinb, kotopyto CTopoHa nonyyuna 6bl B
06bI4HbIX ycnosuax xo3AaiicTBOBaHWA, ecnn bbl ee npasa
He 6binn HapyLUeHbI.

2. OcHosHble nonoxeHu/Tema (npegmer)

2.1. Hactoawue O6wwwe MNMonoxeHua BbICTynatoT Kak
nybnuyHoe npepnoxenne  (Ocbeprta), obHapopoBaHHaA
Ha odumumanbHom Beb-caiite  (www.hyperspace.am)
WcnonHutenas u  BocnpuHUMaeTcA  3aka3yMKOM B
coBokynHocTn. HacTtoawme Of1 perynupytotr obwye
MONOMEHNA U YCnoBWA npepocTaBneHns McnonHutenem
Ycnyr, npaBa u obazaHHocTM CTOpOH, OTBETCTBEHHOCTb
CTopoH 32  HeBbIMOMHEHWE  WAW  HEHafnexallee
BbIMONHEHWE B3ATbIX 00A3aTENbCTB, a TaK e MOpPALOK
pacTopxenua [lorosopa.

2.2. C momeHTa npuHatua Ol HacToAwwme O, Ocobble
Ycnosua cootBeTcTBytOWMX Ycnyr, 3akaz W ero
Mpunomenun(e/a) Bmecte c lNpaiic-TMcToM BbICTYNAOT Kak
MoAMNMcaHHbI U UMetoLmin obasaTenbHyto cuny Jlorosop
mexay 3akasunkom u McnonHutenem. OIl cuuTarotca

MPUHATBIMM  3aka3yMKoM MO  nognucaHuyM  3akasa
(skntovaa  [Npunosenun(e/a))  wam  ocyLiecTBAEHWA
COOTBETCTBYHOLLMX AOrOBOPHbIX  Mpouemyp  Ha
oduLmanbHOM Beb-caiTe WcnonHutens
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Ywpny (www.hyperspace.am)
Jwwwpdwuu ninywé
gnhpdnnniejnLuutin Yuwnwnbny:

Muwydwuwgnp
hwdwwwwnwuluwu

3. Qwjnwpwpnipyniuubpp b Gpwjuppubpp
(hwybyw) Gpwafuhpubiphg hpwdwpnud)

3.1. Ywuwwpnnp  Gpwpfuwynpnud  E,  np hupu
hpwywunt £ wnpwdwnpb] hunbpubun hwuwubihnyejwl,
wnwiubph  hwnnpndwt dwnwjnieyniuubp,  huyp
Ywpqwynpynid £ gnpdnn << Opbuunpniejwdp:

3.2.  MNMuwuwunydhpwwntu hwjnwpwpnid L
Gpwotuwynpnd £, np hupt ppwydwunt § unwuw] W
ognwagnndtip Swnwjnijniup:

3.3.  Muwuwudhpwwiniu punniund k, np «Uuduwlwu
Eo»-ng ogqunybint hwdwp wnpwdwnpwé swdywghpp L
w)] wuhpwdbionn nyjwiubpp hwjnup Gu Jhwju ppbu, W
uw wywpwwynpynd £ npwup sthnfuwugh) wj wudwug:
«Uuduwlwu Eo»-nid Yuwwpdwd thnthntuniejniutbipp,
win pYnd uwl, unp Swnwjnigniuubp wybwgubin,
wwlwubgubp L wju, hwdwpynd Gu Huwuwwpwsd
wudwdp Mwunyhpwwinth uwd Mwwnghpwinnth Ynndhg
hwlwwwwnwufuwuwpwp |hwgnpjwd wudh Ynndhg:

3.4.  Muwuwudhpwwiniu punniund b Gpwfuwynpnud L,
np hp Ynndhg Swnwyniejwt ognwgnpdnwdp sh fuwfuwnp
<L opbuunpnieiniup, Muwjdwuwghpp, win YW wy|
wudwug htnhuwlwhtu U hwpwyhg hpwyniupubipp:

3.5. Ywuwwpnnp Dwnwjniejniuubph ybpwpbpw;
Swnwjnyeniuubp  dwuwngbint hGn Juwdwd  sh
wnpwdwnpnu nput hwybpw Gpwtuhp, win pYnwd twl
nput  Ynuypbnn twywwwyh hwdwp Yhpwnbhnigjwu
ytpwpbnjwi, pugwnnipjwlp Muydwuwgpnwd
hunwynptu updwd Gpwsgtuhpubiph:

3. Representations and Guarantees (waiver of
additional guarantees)

3.1.  The Provider guarantees that it is authorized to
provide services on Internet accessibility and data
transfer which is regulated by the incumbent legislation
of RA.

3.2. The Client declares and guarantees that s/he is
authorized to receive and use the Service.

3.3. The Client agrees that the password and other
necessary data provided to use the «Account Page» are
known only to him/her and s/he undertakes not to
disclose them to other persons. Changes of data in
«Account Page» including addition of new Services,
their removal etc., shall be considered as done by the
Client himself/herself or by a person authorized by the
Client.

3.4. The Client accepts and guarantees that the use of
the Service by him/her will not breach the legislation of
RA, the Contract, copyright and related rights.

3.5. The Provider does not provide any additional
guarantee concerning the Services or connected with the
Service providing except for those expressively specified
under the Contract including any guarantee about the
applicability for any certain goal.

(www.hyperspace.am).

3. O6bsABneHns u rapaiTum ( oTKas or
JOMNONHUTENIbHbIX rapaHThii)

3.1.  WcnonHutenb rapaHTMpyeT CBOHO MNPaBOMOYHOCTb
NpefocTaBAATb [OCTYN B MHTEPHET, YCIyru nepepayu
OAHHbIX, 4TO perynvpyetcs LeViCTBYOLLM
3aKoHoparenbcTsom PA.

3.2. 3aka3uuk obbABNAET U rapaHTUPYET,4TO OH MMEET
npaBo nony4aTtb W UCMONb30BaTb YCnyry.

3.3. 3aka3uuk npuvHMMaEeT,yTO Mapoib M fpyrue
HeobxofumMble oA Nonb3oBaHWA «JlMuHbIM KabuHeTOM»
OaHHble W3BECTHbl TOMbKO €My W OH 0bA3yeTcA He
nepegasatb UX ApPyrum nuuam. MiameHeHus, BHECEHHble B
«JInuHblii KabuHeT», a Takme pobaBneHue/ybaBneHve
ycnyr v Apyrve LeiCTBUA  CUMTAIOTCA BbIMOMHEHHbBIMM
JIMYHO 3aKa3uMKOM, WU ero NpeacTaBuUTENeM.

3.4. 3aKka3uuk npuHUMaeT W rapaHTupyeT, 4TO
“cnonb3yemana UM Ycnyra He HapyLlaeT 3akoHOAaTeNbCTBO
Pecnybnukn Apmenus, B TOM uucne  aBTOpCKUE U
CMeHble npasa Apyrux nuL.

3.5. WcnonHutenb He AaeT OOMOMHUTENbHbIX FapaHTuii
KacaTenbHO Ycnyr u ux npepfocTaBneHua, B TOM 4ucne
OTHOCUTENBbHO MPUMEHAEMOCTM K KOHKPEHTOW Lenu, 3a
UCKIIOYEHVEM YETKO YKasaHHbIX B JloroBope rapaHTuii.
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3.6. bGpt wpjwd Gpwoluppubpu ni wywpwwyn-
pniejniutbpp  fjuwfunbint  hGnbwupny  Ywwnwpnnhu
hwugyh Juwu, wwyw MNwwundhpwwnt ywpwwynp L
hwuwnigl| wyn Juwup' ubpwnjw) pwg pnnudwsd ognunp:

4. Ghup b yéwpdwtu Yupgp
4.1. Ownwjnigjwt  ghup  npngynid £ puwnn
SQuwgnigwyh b uwhdwuynid £ <wybiwsd(utip)nud:

4.2. Ownwjneniuutiph npdwg Yéwpdwtu Yupgp L
dwdybwinubpp uwhdwuynud Gu <wybywd(ubp)nud:

43. Ny  dpghlwywu wud MNwuyppwwnniubpp
nGwpnd Ywwwpnnp Mwwnyhpwwnthu £ ubpyujwgunid
dwwngywd Swnwnipjwu YGpwpbpw; hwohdp, npp
wtiwmp £ hwunwwmyh b ybpwnwpadh “Ywwunmwpnnhu 7
(np) opyw pupwgpnid: Mwwyhpwwintt hpwyntup nwup
hwuwnwwb]  hwohdp  Ywwwpnnh  gpwubtywynd'
wwuwwd  [hwanpwgpny: b nbwy  dwnnigwd
Ownwjnigjwt  Ybpwpbpw)  hwyhdp  Ywuwwpnnp
qnpuubitywlhg Ytipgubiip Muwwnyhpwinnth
wwpuwlwuntejnluu k:

4.4. EbtYwpnuwhu  unnpwgpniejwu  YGpwpbpwg
opbuunpnigjwu  Yppwndwu  nbwpnd'  Ywwnwpnnp
hpwyntup niuph mpwdwnpb blGwnpnuwihu hwohyubn:

4.5. Sphghlwlwu wud Mwwnhpwwnnwbph nbwpnud
Ywitnwnnnh ubpywjwgpwsé Ownuwjnipjntutbph
dwunigdwu hwohyp hwunhuwund £ Mwwndhpwnntpt’
Ownwjnigintuutiph Jwwnnigdwu thwuwnh b dwywiubph
dbpwpbnpw]  wwwgnyg  wjw]  hwyynd  wnlw
ndjwiubph  hwdwdwju: Ppwjwpwuwlwu wud Ywd
wuhwwn dEnuwplwunbp Mwunydhpwwnniubph  nbiwpnid
Gpyynnd hwunwinydwd Swnwynieniuubph Jwwnnigdwu
hwohyp hwywuwnnd £ dwwnngwd Swnwynieyniuubiph

punniudbip, Geb wj pwu nipquyhnpbu sh ugynud

3.6. In case of any damage caused as a result of any
breach of the guaranties and liabilities undertaken the
Client shall compensate that damage including the lost
profit.

4. Price and payment terms
4.1.  The Service price shall be determined according
to the Pricelist and defined in Appendix(Appendices).

4.2. The payment procedure for Services and terms
shall be defined in Appendix (Appendices).

4.3. The Provider shall present to any Client - not
natural person the invoice for the Services provided
which shall be approved and returned to the Provider
within 7 (seven) days. The Client is entitled to approve
the invoice in the Provider's office upon presenting a
proper power of attorney. At that, it is the obligation of
the Client to take the invoice on the Service provided
from the Provider's office.

4.4. In case of application of the legislation about
electronic signature the Provider is entitled to invoice
electronically.

4.5. If the Client is a natural person the service
invoice presented by the Provider is an evidence of the
fact and volumes of Services provided to the Client
according to the data available in that invoice. If the
Client is a legal entity or private entrepreneur the
bilaterally approved Service invoice proves that the
Services are accepted unless otherwise expressively
specified at the invoice approval.

3.6. Ecnu B pe3ynbTtate HapyLUeHUA JaHHbIX rapaHTuWii u
obasatenbcte  WcnonHutento 6yper HaHeceH ywiepd,
3akaunKk o0fA3aH BO3MECTUTb €ro, BKIKOYaA YNyLLEHHYHO
npubbinb.

4. LleHa n nopsapok Bbinnart
4.1. CroumocTb Ycnyru onpepenseTca B COOTBETCTBUU C
npaiic-nuctom n npusogutca B [NpunoxerHun(-ax).

4.2. [llopapok u cpoku onnaTbl Ycnyr ykasaHbl B
MNpunoxeHun(-ax)

4.3. B cnyyaax ¢ He domsmeckumu nuuammn UcnonHutens
nepegaeT 3akasuMKy cyeT 3a MpefocTaBieHHyto Ycnyry,
KoTopblii JomkeH ObITb MojnuMcaH W BO3BpalleH B
TedyeHue 7(cemu) [pHeil. 3akasuuMKk KMeeT  Mpaso
paccuutatbcA Mo cyeTy B odpuce Mcnonuutena npw
HanMyYMU COOTBETCTBYIOLLLErO AOKYMEHTA ([LOBEpPEHHOCTD).
Mpu aTom, 3akasunKky BMeHAETCA B 006A3aHHOCTb B3ATb
CYET 3a OKasaHHyto Ycnyry u3 ocpuca UcnonHutena.

4.4. B ycnoBuax peiicTBMA 3aKoHopaTenbcTBa no
NMPUMEHEHIO 3NEKTPOHHbIX nognuceit icnonHutens nmeet
npaBo NPefoCTaBATb NEKTPOHHbIE CYeTa.

4.5. B cnyvae, korpa 3aka3uuk AsnAetca PUINYECKUM
AULUOM,  CYET,  BbICTaBNEHHbII 3akasumky 3a
npefocTaBneHHyt0 YCyry BbICTynaeT —[0Ka3aTelbCTBOM
dhakTa OKasaHMA U kKonuuecTBa obecneyeHus Ycnyru B
COOTBETCTBMM C YKasaHHbIMM B cyeTe JaHHbimu. Korpa
e 3aKasuMKoM BbICTYMaeT OPUAUYECKOE JNMLO UK
YacHblii npegnpuUHUMaTenb, OBYCTOPOHHE YTBEPHAEHHbIN
cyeT 006 oKaszaHMM Ycnyru MNOATBEPMOAET MONyyeHue
npepoctaBneHHoil  Ycnyru, ecnm  uHoe He  Oblino
3adhMKCMpOBaHO MpU NMOAMUCAHUM CYeTa.
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hwohyp hwuwnmwwnbhu:

4.6. Muwuwudhpwwnntu hpwyntup ntup
Ownuwjnigjntuutiph dwwngdwu  hwoyh  Ybpwpbipjug
wnwpynieniuutip ubpyuywgut] dhusl hwodwplwpu
wdujwu hwonpnnn wdujw wwutuhpugbpnpn opp' win
dwuhu gpwynp vwdwyny wnbntlwgubind Ywwnwpnnpt:
LoJwd  dwdybwnnud  hwodh  dbpwpbpw;  gpwynp
uwdwyny wnwpynieyniuutp subipyujwgubint nbwpnid
nYjw| hwohyp hwdwpynd £ Nwundppwwnnth Ynndhg

wuybpwwwhnpbu hwunwwunyws, hul nyjuwy
Ownwjniejniup  Ywwwpnnh Ynndhg wwwnywd
dwunnigywd:

4.7. Mwuwudhpwwinth Ynndphg Yybwpnw Ywwnwpbijhu
ytpghtu  wwpwwnhp  wwpnwynp £ b w
Ownwjniejwu wudwunp Ywd <wybywsdh phyp npph
hwdwp Yuuwwpynd £ Jéwpnuwip: Swnwjniejwi nhdwg
Jéwpnuwp  hwdwpynd £ uuwpdwd  npudwlwu
dhongubpp  Mwwydhpwwnnth  hwyght  dnunpwgpybijne
wwhhg  wwjdwuny, np  MNwwudhpwwnnt  Yewpnid
Ywwwpblhu Uk £ Ownwjnigjwu  wudwundp  Yud
CwybJwsdh phdp, npp hwdwp Juwnwpynd E Jéwpnudp:

4.8. Uhwdwdwuwly Jh pwuh ODwnwjniejniuttpp
hwdwp  Jéwpnd  Ywuwwpbihu  Mwundhpwwnniu
wwpunwynp £ npybu Jéwpdwu twwwnwy gk wju
CwybJwd(ubp)p, npnug  hwdwp  Juwwpdnd |
Jéwpnuwp: UWu nbwpnid Ownwjnyeniuubph  hwdwp
Jbwpnudubipp hpwlywuwgyntd Gu Jbwpdwu
Uwwinwynid upywd hbippwywuntejwdp:

4.9. Muwuwunyhpwwntu huwpwynpniejniu ntup
Ownuwjnipjniuutph nhdwg Yéwpnudubp Yuwnwpb] twb
«Juduwlwu Eon-h dhongny: Upw hwdwp
Muwwyppwuwniu (W) dnunp £ gnpdnud hp «Uuduwlw
Eo» U wjunbn  wbnunpwd wngwug Ybwpdwu

4.6. The Client shall be entitled to object against the
Service invoice until the 15th (fifteenth) day of the month
following the settlement month giving written notice to
the Provider. The invoice shall be considered
unconditionally accepted by the Client and the Service
properly provided by the Provider if no written notice of
objections is sent within the period specified.

4.7. At paying the Client shall necessarily specify the
name of the Service or number of the Appendix payable.
The service shall be considered paid upon entry of the
monetary funds in the Client’s account provided that the
Service name or Appendix number payable are specified
at payment.

4.8. When paying for several Services the Client shall
specify as payment purpose the Appendix(Appendices)
payable. In this case the Services are paid in priority
specified under the payment purpose.

4.9. The Client may also pay for Services through
«Account Page». For that the Client (a) enters the
«Account Page» and pays through the online payment
system. As a result the corresponding amount has been
added to the balance at «Account Page». Then, the

4.6. 3aka3uMk uMeeT npaBO BO3PasUTb MO MOBOAY
BbICTaB/IEHHOro cyeTa B NUCbMEHHOM Buae Ao 15 uyucna
mecAua, chnepytouliero nocne ortyetHoro. Ecam B
yKasaHHble CPOKWM HMKaKUX MUCbMEHHbIX BO3paMeHWin He
noctynaet, [aHHblii cyeT cuuTaetcA 6E30roBOPOYHO
ofobpeHHbIM, a Ycnyra WcnonHutenem okasaHHOW Ha
O0MKHOM YPOBHe.

4.7. Tllpn onnate 3aka3yMKomM MO CYeTy OH o0bA3aH
yKasaTb Ha3BaHMe OMnnayvMBaemoil Ycnyrm wnu Homep
MpunoxeHusa. Onnara 3a Ycnyry cynTaetca
COCTOABLLUEWCA C MOMEHTa TMOCTYMNEeHUA [OEeHEHHbIX
cpeAcTe Ha cyeT WcnonHutena, npu  ycnoeuu, 4HTO
3aKkasuvMK Mpu onnate ykasan Ha3BaHWe onnayvBaemoii
Ycnyru unm Homep [Npunoxenua.

4.8. Tlpn egnHOBpPEMEHHOW onnate HecKOnbKUX Ycnyr
3aKka3unmk obA3aH B KavyecTBe Ha3HaYeHWs nnarexa
ykasatb Te [lpunomeHua, no KOTOpbIM MPOU3BOAUTCA
onnata. B atom cnyvae onnarta 3a  Ycnyrm
oCyLLecTBNAETCA B rnopsAgKe, yKasaHHOM B rpadpe
Ha3HayeHusA.

4.9. 3aka3uvKk MOMeT onnatutb YCnyrn nocpeacTsom
«JInyHoro KabuHeTta». [na 3Toro, 3aigA Ha Hee,
3aKa3uuk (A) yepes ycTaHOBMIEHHYIO Ha CTpPaHMLLE OHNaMH
nnaTexHyl0 cucTeMy MpPOU3BOAWT onnaty, B pe3ynbTate
yero COOTBETCTBYIOLLIME  [EHEMHble  CpPeacTBa



cLE<ULNr, HNR3Ler
GENERAL PROVISIONS

OBLLME NOJNIOKEHUA

) 4

hwdwlywpgh dhongny Ywwwpnwd £ Jéwpnwd, nph
wpryniupnud hwdwwywwnwufuwt npuwdwlwu dhongutipp
hwjinuynid Gu «Uuduwlwu Eo»-h hwoyblgnnud: Twuhg
htiinn Mwwndppwunnit wwpunwynp £ (F) «Uuduwlwu
Eor-nid  hwdwwwuwnwuluwu  hpwhwuqutipht hGwnubing
puwnpb] wju Swnwnieyniu(utin)p, nph hwdwp gnwwp k
hwdwnpt] hp hwoybyonhu: «Uuduwlwu to»-h dhongny
Jéwpnuiubip Yuwwwpbihu punpywd Swnwjnyeiniu(utip)p
hwdwp hwdwwwwwufuwu  Yéwpndp hwdwpynd L
Ywuwwpywsd unyu Ybwnd twhuwwnbudwd (W) L (R)
gnpdnnniejnuutipp Ywwnwpbiint wwhhg:

5. Lpwgnighs Swnwynipyniuubp

5.1. Muwuwnghpwwniu  huwpwynpnipintt - Yniubuw
ogwnyti] Ywwwpnnh Ywiphg, npwbtiu Ywunu, opwlwu
puwusnpu (24) dwd: Mwwnyhpwwnniu huwpwynpniejniu
ynwbuw  vwlb  Ywwh dbe  |pukp  Ywwwpnnh
uywuwpydwu pwdup htwun L. thnunp L hbnwfunup
dhongny:

5.2 Snipwpwusginip Mwuwnydhpwwnnt Yupnn £ ogunyty
Uwwwpnnh  wbfuuthjulywu  uywuwpydwu  pwdup
Swnwjnienwuubphg, npp gnpdnud £ Gpynipwpehhg
Nippwpe dwdp 10:00-hg 18:00-p, hbnwfunu' +374-60-
669999: Shjuupywlwu uvwywuwpydwu pwdhup sh
woluwwnnwd <K opLUunpnigjwdp uwhdwuywd
wnuwlwu W hhgwwnwyh opbpphu:  Unyu  Ybunnwd
uwhdwudwé dwdbphg hbGwn, huswbu uwl Yhpwyh,
unnuwlwu b hppwwwyh optipht Mwunyhpwwnnit Ywpnn
E oguybtp “Ywwwpnnh  uywuwplydwt  pwdup
Swnwjnieniuubphg, npnup  uwhdwuwgwyynd  Gu
Ownuwjniejniuubphg ogwnytint ybpwpbpjw) punhwunip
funphpnwwnyniejwdp:

6. Unnubkph hpwyniupubpu nt wwpnmwlwunipyniuubpp
6.1.  Mwwydppwwnniu hpwyniup niup’
6.1.1. Uwnwuw] pptu  dwwniguéd Dwnwjnipjwuu

Client shall (b) choose the Services payable following the
corresponding instructions available on the website. In
case of online payment through the «Account Page» the
Service(s) chosen shall be considered paid upon
performing actions (a) and (b).

5. Additional Services

5.1.  Generally, the Client shall be enabled to use the
website of the Provider 24 (twenty-four) hours per day.
In addition, the Client shall be enabled to contact the
Support Center of the Provider through e-mail and
telephone.

5.2. Each Client may enjoy the support of the
Technical Service Department of the Provider working
from Monday to Friday from 10AM to 6PM, telephone:
+374-60-669999. The Technical Service Department
does not work on the holidays and commemoration days
defined by the legislation of RA. After the hours specified
herein as well as on Sundays, holidays and
commemoration days the Client may contact the Support
Center of the Provider which is limited to general
consultation on use of the Services.

6. Rights and Obligations of the Parties
6.1.  The Client shall be entitled:
6.1.1. to receive invoices which contain necessary

noasnatotca B «JluuHom KabuHete». 3atem 3akasuuk
obasaH (B), cnepyAa  COOTBETCTBYIOLLMM YKasaHUAM,
Bblbpath  TYy(€) Ycnyry(u), no KoTopoii(biM) 6bina
npousseneHa onnata. Onnara yepes «JInyHbIl KabuHeT»
3a COOTBETCTBYHOLLyIO(MeE) yenyry(u) cuuTaerca
COBEPLLEHHO C  MOMeHTa BbIMNONHEHWA
NpPefyCMOTPEHHbIX B faHHOM nyHKTe pelictuii (A) u (B).

5. [ononHutenbHblie Ycnyru

5.1.  3aka3uuk byaet MMeTb BO3MOMKHOCTb NONb30BaTbCA
Beb-caiiTom Mcnonuutens, Kak npasuno, ABaguaTb
yeTblpe (24) vaca B cyTku. 3aKkasuuk bOygeT wuMeTb
BO3MOMHOCTb TaKk¥e HaxoauTbcA Ha cBasu ¢  OTgenom
ObcnyxmBanua  WcnonHutena  uyepes  an.mouty w
TenechOoHHYHO CBA3b.

5.2. HKampblil 3aka3uuK MOMET Nonb30BaTbCA yCnyramu
oTaena TexHUYeckol cnyxbbl McnonHuTena no Homepy
TenecpoHa +37460669999 ¢ 10:00 po 18:00 ¢
noHegenbHuKa no natHuuy. OTAen TexHWYeckoi cnysbbl
He paboTaeT B ycTaHOBNEHHble 3akoHopatenbcTBoM PA
npasgHUYHblE M MamATHble AHU. [locne yKasaHHbIX B
HacToAlleM nNyHKTe paboumx yacoB, a TakkKe o
BOCKPECHbIM, MPa3fHUYHbIM U MaMATHbIM JHAM 3aKa3umk
MomeT nonb3oBatbcA ycnyramu Otgena ObcnymumBaHuA,
KOTOpbl€ OrpaHNYMBatOTCA OBLLMMU peKoMeHAaLUAMN.

6. MpaBa n o6a3aHHocT CTopoH
6.1. 3aka3uuk umeeT npaBo
6.1.1. nonyyatb cueta, CoOAepMalive Heobxogumyto
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Jéwputpph  dwuptu  wuhpwdbipm  wnbintYynieniutbn
wwpniuwynn hwoyhutp.
6.1.2. «Uuduwlywu Eo»-h  dhongny  wnbinblwtwy

wwwnyhpjwd Swnwjniyeintuubph dwuhu.

6.1.3. Muwjdwuwgpny
hpwyntuputip:

Uwfuwwnbuwsd wy|

6.2. Muwwyphpwwnit ywpwwynp t*
6.2.1. Jéwpb Ownuwjnipintuttiph hwdwp
Muwydwuwgpny uwhdwujwd Yupgny b dwdybuinubpnid.

6.2.2. bp wujwudwu, guuytint Jwjpp, E. thnuunnp,
hGnwiunuwhwdwnph, pwulwihu nywiutpp thnihnfudwu
jwd  YEpwywqdwynpdwu  nbwpnd  wnwulopjw
dwdybwnnw gpwynp nbnblwgub] Ywwwpnnpu.

6.2.3. Muwjdwuwagph Jwwnwpdwu
Ywwnwpnnht ubipywjwgub| Gogphwn ndjwubn.

hwdwp

6.2.4. Ywuwwpb] Mwjdwuwgpny twfuwnbudwsd wy|
wwpuwlwuniejniuubipp:

6.3.  LYwwwpnnu ppwyniup niup®
6.3.1. Uunwuw| Jéwpnw dwwnngwd Dwnwjnipjuu
nhdwg.

6.3.2. Ywubgqub] Ywd uwhdwuwihwyb] Swnwniejwu

dwuwnnignudp Ywd dhwynndwuh hpwdwnpyb
Mwydwuwgnphg' Muydwuwagpndy, ubpwinju
hwdwwwwnwuluwu Ownwjniejwu Lwwnnty
Muwydwuubipny, bwjuwwbuwd Yunpgny.

6.3.3. Muwjdwuwagpny Uwhiwwnbuwsd wy|

hpwyntuputip:

information about the payment for the Service provided
to him/her;

6.1.2. to be informed about the ordered Services
through the «Account Page»;

6.1.3. to enjoy other rights provided by the Contract.

6.2. The Client shall undertake:

6.2.1. to pay for the Services in compliance with the
procedure and within the terms defined under the
Contract;

6.2.2. to inform the Provider in written in case of
any change or reorganization of his/her name, address,
e-mail, telephone number, bank details within ten days;

6.2.3. to submit to the Provider correct data for
execution of the Contract;

6.2.4.
Contract.

to fulfill other obligations provided under the

6.3. The Provider shall be entitled:
6.3.1. to receive payment for the Service provided;

6.3.2. to suspend or limit the Service providing or
unilaterally refuse the Contract in compliance with the
procedure defined under the Contract including the
respective Special Terms for the corresponding Service;

6.3.3. to enjoy other rights provided by the Contract.

MHCOpPMaLMIO O MnaTexax 3a NpefocTaBneHHyo Ycnyry;

6.1.2. Yepes «JInyHbIii KabuHeT»
MHGOpPMaLMIO O 3aKasaHHbIX Ycnyrax;

nonyvatb

6.1.3. lNpepycmoTpeHHble AOroBOPOM Apyrue rnpasa

6.2. 3aka3umk obs3aH
6.2.1. Onnatute Ycnyru
nopAAKe 1 CpoKax;

B ycTaHOBMeHHbIX [lorosopom

6.2.2. B Teuenve pecatn(10) pHeit nMcbMeHHO yBeLOMMTb
WcnonHutens o Bcex M3MEHEHUAX KacaTenbHO Ha3BaHwWA,
MECTOMONOMEHNUA,  3N.MOYTbl, HOMEpPOB  TenedOHOB,
6aHKOBCKMX PEKBU3UTOB,;

6.2.3. NpepoctaBnate UcnonHUTENO TOYHbIE JaHHble OA
BbinonHeHnua [loroeopa;

6.2.4. BoinonHATb npepycMoTpeHHble [JoroBopom ppyrue
obAsaHHOCTW.

6.3. Wcnonuutenbp umeet npaso
6.3.1. Nonyyatb nnaty 3a okasaHHyto Ycnyry

6.3.2. [procTaHOBUTL MAKM OrpaHUYUTb MpefocTaBieHne
Ycnyru, unu e B OBHOCTOPOHHEM MOPAAKE PacTOpPrHyTb
[loroBop B pamkax, ycTaHOBNeHHbIX [loroBopom,
BKJIOYasA Ocobble MNonoxeHunn " YcnoBua
COOTBETCTBYHOLLMX YCAyT.

6.3.3. lNpepycmoTpeHHbie [loroBopom fpyrue npasa
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6.4. LYwwwpnnp wwpwnwynp

6.4.1. Mwuwyhpwwnnthu ubpyuwjwgub tognhwn
hwohyubp  dwwngywd Swnwnipjwu  dwupu. Ny
Phahywlwu  wud  Mwundhpwwnubph  nbwpnwd
ytipshuubiphu ubpywjwgynwd Gu hwpYuwihu hwohyubp.
6.4.2. Gpwtuwynpb Mwwnyhpwwnnth
nbinGYnipntuutiph L hwnnpnwagpniejniuttinp
qunwupneniup’ puwgwnnipjwdp opbkupny
Uwfuwwnbuywsd nbwpbnh.

6.4.3. Sbtnblwgut; Mwwdhpwwntht  pp  Ynndnuwd
nbluuhjulywu wuuwppnyejwl wwwnbwnny wnwowgwsd
Ownwjnijwt punhwwndwtu  Jwuht'  hpwwwpwybing
wn dwuptu nbntywwnyniyejnit ywonnuwwu Yuwjpnid
(www.hyperspace.am).

6.4.4. Nnowdhwn dwdlybwnnw Ybpwgubp h hwyn GHwd
fuwthwunwiubpp.

6.4.5. Ywuwwpt] Mwjdwuwgpny twfuwwnbudwsd  wyg
wwpuwlwuniejniuubipp:

7. Muwwnybphg dhwynniwup hpwdwpnuip
7.1. Uhwynndwup hpwdwpnudp Swnwjnipntu
dwuwnnignnh Ynnuhg

711, Ywuwwpnnp  hpwdwunt £ dhwynndwup
hpwdwpyb| Lwybwd(utn)ny Uwluwunbujwéd
Ownuwjniejntuubiph dwwnnignwdhg, Lk’

7.1.1.1. wwwndphpwwns  sh Jéwpbp  Swnwjniejwu

hwdwp pwnwuniuhhug (45) op swpniuwy, ujuwd wju
opqwuhg, btpp Mwpdwuwgph hwdwéwjy wbwp L
Ywuwwnybp yéwpnuip,

7.1.1.2. ywwdhpwwnt  fuwfunb
Uwhuwwbuywd hp

E Mwjdwuwgpny
wwpunwlwunyeniuubpp W sh

6.4. The Provider shall undertake:

6.4.1. to present to the Client precise invoices about
the Service provided. If the Client is not natural person it
shall be issued tax bills.

6.4.2. to guarantee the confidentiality of the
information and messages of the Client with exception
for the cases provided by Law;

6.4.3.  to inform the Client about any interruption of
the Service arisen due to technical failure on its side by

publishing this information on its official website
(www.hyperspace.am);
6.4.4.to remove the malfunctions arisen within

reasonable period of time;

6.4.5.to fulfill other obligations provided under the
Contract.

7. Unilateral refusal from the Service
7.1.  Unilateral refusal by the Service Provider

7.1.1. The Provider shall be entitled to unilaterally
refuse to provide the Services stipulated under the
Appendix(Appendices) if:

7.1.1.1. the Client has not paid within 45 (forty-
five) days dating from payment day defined under the
Contract;

7.1.1.2. the Client has breached his/her
contractual obligations and has not redressed his/her

6.4. Wcnonuutenb obszaH

6.4.1. lpenctaBnatb  3akasymKky TOYHble cuyeta 06
OKasaHHbIX Ycnyrax. Ecnu 3akasunk He dmanyeckoe nuuo
(ropnpuyeckoe nuuo) Wcnonuutens npepcTaender emy
Hanoroeblii cYeT;

6.4.2. TapaHTMpoBaTh KOH(UAEHLUANBHOCTb CBELEHNI 1
coobLLeHuni 3akKasumka, 3a UCKNHOYEHNEM
NpesyCMOTPEHHbIX 3aKOHOAATENLCTBOM ClyYaeB

6.4.3. CoobiaTh 3aKkasumKy O npuoctaHoBneHUW Ycnyru
B pe3ynbTate obOHapyeHHOW Yy ceba TexHWyecKoil
HencnpaBHOCTM — onoBecTMB 06 3TomM Ha odwmumanbHOM
Beb-caiite Vicnonnutensa (www.hyperspace.am).

6.4.4.B  pasymHbIx
BO3HMKLUME npobnembi;

npepenax BPEMEHU ypanmTb

6.4.5. BoinonHATb npepycmotpeHHble [lorosopom ppyrue
obAsaHHOCTW.

7. OpHocTopoHHuii oka3 ot 3akasa
7.1.  OpHocTopoHHMiA oTKa3 WcnonHutens

7.1.1. UcnonHutenb BrpaBe B OJLHOCTOPOHHEM MNOpPALKE
OTKasaTbCA OT MpefocTaBneHns  3aPUKCUPOBAHHbIX B
[Mpunomenun Ycnyr, ecnu:

7.1.1.1. Ecnn 3akasuuk He onnatun 3a Ycnyry B
TeyeHue copoka nNATM(45) nHeli HauyMHaA co AHA, Korpa no
[loroBopy oH goneH 6bin NpousBecTy Bbinnarty;

7.1.1.2. 3aKkasumk  Hapyun JOTrOBOpPHbIE
obA3aTenbcTBa U HE yCTpaHUi 3TU HapyLUeHWA B TeyeHue

9
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dtpwgpt] hp Ywwwpwsd fuwfunnwdubpp win dwupu
ghwynp  Uwdwyny Swunignd  uwmwlwnt  wwhhg
hugopjw (5-onjw) dwdlbwnnd,

7.1.1.3. wwwnydhpwwniu ndwpyb k,

7.1.1.4. wwwndphpwwnu gunuynd £ utwuwgdwu Jud
(ndbwpdwu gnpdpupwgnd,

7.2, Uhwlynndwup hpwdwpnwip Mwwnyhpwinnth
Ynndhg

7.21. Mwwudhpwwinitt hpwyniup nih  guwulwgwd
dwdwuwy dhwynndwuhnpbu hpwdwnyb
Cwybwd(utip)p Ywwwpnwihg' wyn dwupu 30 (Gpbuniu)
op  wnw9 gpwynp  Uwdwyny  wbintlwgubiny
Ywwwpnnhu:

8. UhwYynndwuph hpwdwpdwu hwmbwupubpp
8.1.  Muwjdwuwgph [(ntédwu nbwpnid, Greb
Muwypdwuwghpp  mdYynd £ Ywwnwpnnph  Yud
Mwwydppwwnnth  Ynndhg unyu CYp 7.1.1.1-7.1.1.4
ytwbph hpdwu Jpw, Mwunghpwunns ywpwnwynp L
Jéwpb]  Ywwwpnnht Mwjdwuwgph  hwdwdw)u
Jéwpdwu Gupwlw gnWwpp  dhush  Mwjdwuwagph
(nddwu wywhp dwwngywd Swnwjnipjwu nhdwg, Gpb
wj pwu Uwjuwwmbujwsd sk Ynuypbn Swnwinipjwu
Lwwnnty Mwydwuubpnud:

82. L%h 8.1. yYbwnd uwhdwuyws hhdpny
Muwuwybpp (nwdtint nbwpntd Ywwwpnnp
wwwwufuwuwwnynigintu - sh Ypnwd  Swnwynyejwu

sdwwnnigdwu wpryniupnd Mwwnyhpwnnth Ypws Juwup
hwdwp, vwlwju Ywwwpnnp wwpwwynp £ Yuwnwpb
Jpwhwoywpy hwdwdwjiy <wybwsd(ubp)nud  upwsd
quwgniguwyp L Ybpwnwpsub]  YEpwhwodupyywsd
gnuwpp Mwuwnyhpwwnnth wwhwueny, Gt

breaches within 5(five) days upon receiving written
notice about them;

7.1.1.3. The Client has been wound up;

7.1.1.4. The Client is
liquidation procedure;

under bankruptcy or

7.2.  Unilateral refusal by the Client
7.21. The Client shall be entitled to unilaterally
refuse to fulfill the Appendix(Appendices) giving 30
(thirty) day written notice to the Provider.

8. Consequences of the unilateral refusal

8.1. In case of the Contract's dissolution by the
Provider or Client on the base of the clauses 7.1.1.1-
7.1.1.4 of these GP the Client shall pay to the Provider
the amount payable in compliance with the Contract for
the Service provided until the dissolution of the Contract
unless otherwise stipulated under the Special Terms of
the certain Service.

8.2. In case of dissolution of the Order on the base of
the clause 8.1 of GP the Provider shall not be liable for
any loss incurred by the Client as a result of failure to
provide the Service but if the early termination concerns
the Service for providing of which the recalculation
possibility is stipulated under the Special Terms, the
Provider shall make recalculation in accordance with the
Pricelist specified under the Appendix(Appendices) and

nATW(S) QpHeld C MOMEHTa MONAYYEHWA MUCbMEHHOTO
yBELOM/EHWS;
7.1.1.3. 3aka3uuk npuocTaHoBUN CBOMO
AeATenbHOCTb
7.1.1.4. 3akasuuk HaxoguTcA Ha cTagun

6aHKpOTCTBa nnn nNprUoCcTaHoOBNEHUA cBoeli AEATENBbHOCTU;

7.2. OpHocTOpoHHMii oTKa3 3aka3uuka

7.2.1. 3aKa3unk uvmeeT npaBo B noboe  Bpems
OJHOCTOPOHHE OTKasaTbCA OT BbINONHEHMA 0bA3aTenbCTB
no lMpunoxexuto(am), ysegomuns 06 atom McnonHutena 3a
Tpuauate(30) pHeid

8.  TocnepcTBus ogHOCTOpPOHHEro oTKasa

8.1. B cnegcTeune npuoctaHoBneHnA neicteua
[orosopa no BuHe WcrnonHutena unu 3akaszuuka Ha
ocHoBaHun nyHkTos 7.1.1.1-7.1.1.4 Ol1 3akasuuk obsa3aH
BbinnatnTb McnonHutento npepycmotpeHHyto [lorosopom
CyMMY, MOAJIEXaLLYtO BbinnaTe 40 MOMEHTa PacCTOPKEHNSA
[loroBopa 3a oKasaHHble Ycnyru, ecnm WMHOE He yKa3aHo
B Ocobbix YCcnoBmAX KOHKPETHOI Ycnyru

8.2. B cnyuvae npuoctaHoBneHua peiicteua [orosopa
Ha ocHoBaHum nyHkta 8.1 Ol WcnonHutenb He Hecet
OTBETCTBEHHOCTb 3@ YObITKM, MOHeceHHble 3aka3unKom
B CNeLCTBUM HerpepocTasneHua Ycnyru, Ho WicnonHutenb
0b6A3aH Mpou3BeECTV MepepacyeT COrNacHO yKasaHHOMy B
Mpunomerun MNpaiic-nucTy 1 BEPHYTb CyMMy MepepacyeTa
no  TpeboBaHuo  3aKasuuka, ecnu LOCPOYHOe
npekpaiieHme oTtHocutcA K Toil ycnyre, B Ocobbix
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qunwdwdybn nwnwpbgnwp  Jbpwpbpnd  £owju
dwnuwjniRjwun, nph dwwnnigdwu Lwiinnuy
Muwypdwuubpnwd  tpqwd L gndwph  ybGpwhwodwpyh
WYywd bipwnwnpéh huwpwynpnipjwu dwuht:

Uju nbwpnud, Gpp Cwnuwjnipjwu Lwiwnnwy
Muwydwuubpnd  twpuwwnbudwsé & Muwjdwuwagph
quwnwdwdybin nwnuwpbigdwtu  nbwpnd  gnwwph

ytpwhwoywpyh WHwd ybpwnwpdh huwpwynpnigjuu
dwupht, Ywwwpnnht  Yéwpjwd gnudwpubpp  sGU
ytpwhwoywpyynw b sk yEpwnwpdynid:

Ownwjniejwu  wju wnbuwlubpp, npnup Gupwlyw bGu
yopwhwpywpyh U dbpwnwpsh L npnug  nhdwg
Jéwpnup Ywuwwpws £ wngwug Ywwwpnnh Yuwjph
«Juduwlwu Eo»-h  dhongny, Ybpwhwodwplynwd Gu

pwuyh Ynndhg quusdynn dhounpnwydwph wwhnuny:

9. Ownuwjnipjwtu dwnnigdwt Juubgnidp

9.1. Ownwjniejntu dwwinignn  hpwyniup  ntup
Ywubguti Mwwyhpwwnnitht Swnwjniejwt dwwnnigndp,
bipt'

9.1.1.  Yuwubignuip wuhpwdbiom £ Swnwnyeniuutipp
dwuwnngdwu hwdwp uwppwynpnudubiph Ywd dpwapbiph

wmbnunpdwu, Jbpwunpnqdwu, thnfuwphudwtu  Ywd
wwhwwudwu hwdwn.
9.1.2. wwwdppwwniu  dwdwuwyphu  sh Jbwpb
Ownwjniejwu hwdwnp.
9.1.3. wwuwyhpwwnntu wwppbpwpwp Ywd

Fwywunpbu fuwunnud § Mwjdwuwagph npnypubipp.

9.1.4. wnlw t wuhwnpwhwptih nidh wgnbignyeniup.

9.1.5. Ywubgnwip ywjdwuwynpywsd £ whunwlwu Yud
wmbnwlwu hupuwlywnwywpdwu dwpdhuubph Ynndhg
punniujwd unp wywnbpny Ywd Yupgbpny.

return the recalculated amount on demand of the Client.
In case of early termination of the Contract the Provider
shall not make recalculation of the Service under the
Special Terms of providing which it is not stipulated to
recalculate or return money to the Client.

For the types of Services under the Special Terms of
providing which it is stipulated to recalculate or return
money to the Client and paid online through the official
website of the Provider, the amount shall be recalculated
and returned with deduction of the commission charged
by the bank.

9. Suspension of Service providing
9.1.  The Provider shall be entitled to suspend the
Service providing to the Client, if:

9.1.1. the suspension is necessary for installation,
repair, replacement or maintenance of the equipment or
software;

9.1.2. the Client has not paid for the Service on
time;
9.1.3. the Client regularly or substantially breaches

the provisions of the Contract;

9.1.4. the force-majeure events occur;

9.1.5. the suspension is caused due to new acts or
regulations adopted by the state or self-government
bodies;

YcnoBuax KOTOpPOIA, ykasaHa BO3MOMHOCTb MNepepacyeTa
u/vnu Bo3Bpata CyMMmbl.

B cnyyae ecnu B Ocobbix YcnoBuax ycnyru He ykasaHo o
BO3MOMHOCTM repepacyeTa uW/wnu BO3BpaTa, Cymma
BbinNnayeHHaa McnonHuTtento He nepepacuuTbiBaeTcA W
BO3BpaTy HE MOANEKMT.

B cnyvae Ycnyr, nopnealuux nepepacuyety u Bo3Bparty
BbINNAT, U OMNMaveHHbIX B pekVMe OHMaliH Yepes BebcaiT
WcnonHuTena, cymma mopfiesut nepepacyeTy U BO3BpaTy
C yyeToM Komuccuii baHKa.

9. lpuoctaHosnenne npepgocrasneHus Ycnyr
9.1. TlpoBaiigep Ycnyr BnpaBe NPUOCTaHOBUTb
npepocrasneHne Ycnyrv ecim :

9.1.1. Bo3HMKNA Heobxo4MMOCTb yCTaHOBKM
obopyfoBaHWA  MAM  nporpamMmHoro  obecrieyeHus,
MPOBEAEHNA PEMOHTA, 3aMeHbl N 0BCNyKMBaHWA ;

9.1.2. 3aKa3uunk He onnaTtun B CPOK 3a Ycnyry;

9.1.3. 3aka3uMk  nepuopMyecku UM
HapyLuaeT ycnosua Jlorosopa;

CYLLLeCTBEHHO

9.1.4. Hannune chopc-mamopHbIX 06CTOATENLCTB;

9.1.5. npuoctaHoBka  obycnosneHa MPUHATBIMM
rocyfapCTBeHHbIMA W MECTHbIMM OpraHamu yrpaBieHWs
HOBbIX 3aKOHOAATENbHbIX aKTOB UW MPOLEenyp;
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9.1.6. Ownuwjnieinit Jwwnnignnp hwjnuwpbpnud k, np
Mwuwnghpwwnu ns Ghon ndjwiutip £ ubplujwugnt
Ownuwjnijwt hwdwp nhdtijhu W npw wpryntupp Yupnn
E Juwuwlywp |hub).

9.1.7. Jwubgnudp
dwpdhuubipph Ynndpg:

wwhwuoynud £ [pwgnpywd

9.2. Cwnwjniejwu dwwnigndp sh Ywpnn Ywubgyb,
et Mwwyhpwwiniu YybGpwgund £ Yuubigdwu hpdpnid
puwdé hwuqwdwuptubpp  Uwjupwt  Cwnwjniejwu
dwwnggdwu  ujuwwdwdp  Uwfuwwnbuynn  Yuwubgdwu

Yhpwnndp:

9.3. Ownwjnigywt  Jdwwngnwp  Ywubigynwd &
Ywubignwihg hpug (5) woluwwnwlpwiht op  wnwy
EiGYywpnuwiht - thnunnph dhongny  wyn dwupl
Muwuwnyhpwunniht Swunigbijnt wwjdwuny, huy bt udwu
Ybpwy Swunignudp  huwpwynp sk, www  gpwynp
uwdwyny  wbnblwgubiny  Ywwwpnnpht'  ugbing
Ywubgdwu wunnniejntup L wwwndwnubnp,
pwgwnnipjwdp  unyu  C%h  9.1.2.-9.1.7. Ybwbpny
wjuwwbuyws nbwpbpp: Unyu CH~h 9.1.2.-9.1.7.
ytwbpny vwpuwwbujws  nbwpbpnd  Yuubignudp
Ywuwwpynw £ wnwig bwjuwqgnwgdw:

10. Uwubgdwlu hEnbwupubpp
10.1.  Ywubgdwu niypnud®
10.1.1. Ywubgynwd £ Swnwjnigjwu dwwinnignidp.

10.2. Gpt Ownwjnpwu dJdwwngdwt Yuwubigdwu
wwwbwnp Ywwnwpnnu §, bw ywpwwynp £ uubigdwu
hphdpnid puwé hwuqwdwupubiph ybpwgniwihg hGunn
Gpynt (2) opyw pupwgpnid yipwlywuqub] Swnwjnyejwu
dwuwnnignudp: et  Ownwjnyejwu dwunnigdwu
Ywubgdwu ywwdwnp Mwwnyhpwwnnitu §, Swnwyniejwu
dwwngnudp  Ybpwlwugquynd £ Nwwndhpwwnnth

9.1.6. the Provider discloses that the Client
presented incorrect data in application for the Service
which may have harmful results;

9.1.7. authorized bodies require the suspension.

9.2. The Service providing may not be suspended if
the Client removes the reasons of the suspension before
its expected application to the Service providing.

9.3. The Service providing is to be suspended subject
to notification of the Client by e-mail 5(five) working days
before the suspension. If such form of notification is not
possible the Client shall be informed by a written letter.
The duration and reasons of the suspension shall be
specified therein unless it is applied in accordance with
the clauses 9.1.2-9.1.7 of these GP. In cases provided
under the clauses 9.1.2-9.1.7 herein the suspension is
applied without any notification.

10. Consequences of the suspension
10.1.  In case of the suspension:
10.1.1. the Service providing is suspended.

10.2. If the suspension of the Service providing has
been caused by the Provider it shall reestablish the
Service providing within 2(two) days after the removal of
the reasons of such suspension. If the suspension of the
Service has been caused by the Client the Service
providing shall be reestablished on an application of the
Client where s/he assures that the reasons of the

9.1.6. Ucnonnutens  obHapysumBaeT, 4TO  3aKasuuk
MPefoCTaBU HeBEPHble [laHHbIE U 3TO MOMET MoBMeyb
3a coboil BpefHble NocnencTBuS;

9.1.7. lNpuocraHoBneHna TpebytoT
oprabl

NUUEH3NPOBaHHbIE

9.2. [lpepoctaBnenne Ycnyru He  MoxeT  ObITb
MPUOCTaHOBNEHO, ecnn 3aKa3uuK yCTpaHAeT npuBeaLune
K MPMOCTaHOBEHWIO MPUYMHBI O MPUMEHEHUA PeLLEeHNA
O MPUOCTaHOBKE.

9.3. [lpuocraHoBka npefocTaBneHus Yenyr
OCYLLIECTBNIAETCA MPU  YCNOBUM OMOBeELLEeHNA 06 3TOM
3akaunka 3a nATb(D) [Hel yepes 3NEKTPOHHYIO MOYTY, a
€C/IN 3TO HEBO3MOKHO, TO MOYTOBbIM YBEJOMIEHUEM WU
¢hakcom € yKasaHWeM NPUYMH U CPOKOB MPOCTAHOBNEHMA,
3a WUCKNIOYEHWEM CnyyaeB, MPeAyCMOTPEHHbIX MyHKTamu
9.1.2-9.1.7.  CornacHo  nocnegHux  MpUOCTaHOBKa
npoucxogut 6e3 npepynpemaeHus.

10. MocnepcTBUA NPMOCTAHOBKK
10.1. B cnepctBme npuocTaHoBleHUs
10.1.1. npuocraHaBnvBaeTCA NpefocTaBneHme Ycnyru

10.2. Ecnim  vHMUMATOPOM NPUOCTaHOBNEHWA Ycayru
BbicTynaet WcnonHutenb, oH obA3aH nocne yctpaHeHuA
npuyunH 3a fABa(2) AHA BOCCTAHOBUTbL MpeAOCTaBleEHNE
Ycnyru. Ecnu mHMumaTopomM npuocTaHoOBNEHUA BbICTynaeT
3akasuvK, oA BOCCTAHOBNEHUA HEOOXOANMMO MUCbMEHHOE
3aABlEHNe MOCNefHEro C MNoATBepPHKAEHNEM YCTpaHeHUA
MPUYMHBI MPUOCTaHOBNEHMA.
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nhinwph hphdwtu Jpw, npnd hwydwundgnd §, np
Ytipwgywsd tu Yuubigdwu ywwndwnubipp:

11. Mwunwuluwtwwnynieyniup

1.1, Ywwwpnnp ywuwufuwtwwndniena £ Ypnud
Mwwnyhpwinnthu Ownuw)nLejnLu sdwwnnigbint
htimbwupny Ywd gwulwugwd wy nbwpnd dhwju hp
dtnpnd wwwbwnwsd phpwlywu Juwuph hwdwp, pun
npnd’  jnipwpwugnp nbwph hwdwp  Ywwnwpnnp
wwwnwufuwuwwnynipjwu swihp vwhdwuwthwyynd L
100000 (d&Yy hwpjnip hwqup) << npwdh swihny:

11.2.  Ywwwpnnp wwwnwfuwuwwnynienu sh Ypnwd
Mwuwnyhpwwnnthu Ownwjniejwu sdwwinnigdwu
hGnbwupny  Ywd  gwulwgwd  wj  nbwpnud
wwwbwnywd pwg pnnuywd ognunh hwdwn:

11.3.  Unyu C%h 11.1 YGwnnY uwhdwuyws ywpwnwyn-
pniRjniutbipp swwnwpbint uwd ng ywwnawéd Yuwnwnbijne
nbwpnd Ynndbpp wwpunwynp Bu dhdjutug hwwnnigh)
wwpunwynpnigjwu fuwundwu wpryntupnid
wwwbwnywd Juwuubpp' Mwjdwuwgpny uwhdwuywd
Yuwpgny:

12. ®nithnjfunyeyniuubph Yuwmwpndp
Muwjdwuwgpnid

12.1.  Ywwwpnnu  hpwynip  niuh  dhwynndwup
thnthnfubint. Mwjdwuwgph  gwulugwsd npnyp'  wn
dwuhU thnthnfuniejniup nidh dbig dinutbiinig 30 (Gpbuniu)
op wnw9 nbintywgubiny Muwuwyhpwnnthu,
pwgwnnijwdp 12.3. Ytwny vwuwwnbujwsd nbwpbnpnid
Ywwwnynn thnthnfunieiniuttph: Wu  nbiwpnd, Gpp
Ywwwpynw £ wjuwyhup  thnthnfungeintu, nph htwn
Mwuwudppwwnit  hwdwdwju sk, w  hpwyntup niup
dhwynniwuh hpwdwpyby Mwwnydbphg' unyu CH-h 8.1
ytwny uvwhdwudwd  hGnbwupny win  dwupu
thnthnfuniegyniup nidh dbig dinubinig 15 (wmwuthhug) on

suspension are removed.

11.  Responsibility

11.1. The Provider shall be responsible for any actual
damage caused to the Client due to any failure to provide
Service or in any other case only if it is by the fault of the
Provider. At that, in each case the amount of the
responsibility of the Provider shall be limited to 100,000
(one hundred thousand) AMD.

11.2.  The Provider shall not be responsible for any
lost profit due to any failure to provide Service or in any
other case.

11.3.  In case of any failure to fulfill the obligations
defined under the clause 11.1 hereof or their improper
fulfillment the Parties shall indemnify each other for the
damages caused due to any breach of any obligation in
compliance with the procedure defined under the
Contract.

12.  Amendments to the Contract

12.1.  The Provider shall be entitled to unilaterally
amend any clause of the Contract giving to the Client
30(thirty)-day notice about that amendment with
exception for the amendments to be made in cases
provided under the clause 12.3. If the Client does not
agree to the amendment to be done s/he is entitled to
unilaterally refuse the Order giving written notice to the
Provider 15 (fifteen) days before the validation of that
amendment enabling the consequence defined under the
clause 8.1 of these GP.

11.  OTBeTcTBEHHOCTb

11.1. Tlpu HenpepocTaBneHUn 3akasuuky Yciyru, uim B
Apyrux cnyvasax McnonHutenb HeceT OTBETCTBEHHOCTb
TONbKO 3@ KOHKPETHO MM TMNPUYMHEHHbIN 3akazuuky
ywepb, npu 3TOM, ANA  KawAoro ciyYas  pasmep
OTBETCTBEHHOCTU OrpPaHWYMBAETCA CYMMOI B CTO ThICAY
(100 000) ppamos PA.

11.2. WUcnonHutenb He HeceT OTBETCTBEHHOCTU 3a
ynywieHHyro  npubbinb  3akasuMka B CneactBue
HenpepocTaBNeHUa YCnyru unm Apyrux cnyyaax

11.3. B cnyyae HeBbINOMHEHUA WAW  HEOOMKHOIO
BbINOMHEHWB  yCTaHOBAEHHbIX B nyHkte 11.1 Ol
obazatenbcts CTOpOHbI 06A3aHbI KOMMEHCUPOBaTb ApPYr
APYry noTepu, MOHeceHHble B pe3ynbTaTe HapyLleHuA
AOrOBOPHbIX 06A3aTeNbCTB.

12. BHecenue usmeHenmii B lorosop

12.1. WcnonHutenb BrnpaBe B OLHOCTOPOHHEM MOpPAAKE
BHeCTM u3MmeHeHua B [JloroBop, onoBectuB 06 3ToM
3akasumka 3a 30 (Tpupuatb) AHelt [o BCTynneHua
OAHHOrO M3MEHEHWA B CUMY, 338 UCKNHOYEHWEM CNyyvaes,
npensycMoTpeHHbIX NyHkTom 12.3. B cnyyae Hecornacwa
3aKasuvKka C U3MEHEHWAMM OH BMpaBe B OJHOCTOPOHHEM
nopAfKke OTKa3aTbCA OT 3akasa M , B COOTBETCTBUU C
nynkTom 8.1 paHHoro Of1, nucbmMeHHO yBefoMUTL 06 3TOM
Wcnonuutena 3a 15 (nATHapuaTb) OHEN A0 BCTYM/IEHWA
U3MEHEHWIA B cuny.
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wnwy9 gpwynp twdwyny wnbntYwgubin Ywwnwpnnhu:

12.2.  Ownwjnipjwu quh hotigdwudp L/ywd
Ownwjnijwt  nbfuthywywu  huwpwynpnyeniuutiph
pwnpGuwdwdp  wwpdwuwynpyws  Nwjdwuwgpnid
thnthnfunieiniuttp Ywuwwpbijhu Ywwwpnnp hpwyniup
ntup dhwynndwuh thnthnfubi Muwjdwuwanp
hwiwwwufuwu  npnypubpp  Mwwdhpwwntht - win
dwuhu dwunwghiiny: Wu nGwpnid nyjw
thnthnfunigyniuubipp nidh dbig Gu dwnunwd dwunwgdwu
hwonpnnn wdujw wnwehtu opp, Lipt dwunigdwu dby
wj| dwdytinn uwhdwudwé sk:

12.3. Muwwydhpwwiniu  hpwynitup ntuh Ywwnwpnnp

hwdwdwjuniejwdp thnthnfubijnt hp Ynndhg
Ownuwjnieintuubph gwulyp' npw hwdwp unnpwgpting

unp <wybywsd, Ywd wyn thnthnfunyeniuubpp Ywpnn Gu

hpwywuwgyty Mwwudhpwwinth  Ynndhg «Uuduwlywu
Eon-h dhongny Ywwwpnnh Ywypnd
(www.hyperspace.am) udwu huwpwynpniejwu
wnwjniejwu nbwpnid:
13. Owunignidubip
13.1 Pwgwnnipjwdp unyu Muwjdwuwgnpny

Uwjuwwnbuywéd nbwpbiph, Ynndbph Mwjdwuwagph hbwn

Ywwlwd  pnipp - paywnpbh Yud - wwhwgynn
swungnuiubpp  wwuwpwd  Eu hwdwpynd,  bGeb
Ywwwnpds,  Gu gpwydnp' B inunp,  Yupb
hwnnpnwgpnyjuu  (SMS)  Ywd  uwdwyph  Jdhongny'

Muwuwnybipnud upqwd nyjwiubpny:

14. Uhpwnbih opkupp / Ybébkph (niédwu Yupgp

14.1.  Muwwybpp nEYwdwpynd b dEluwpwuynud £ <L
opbuunpnipjwup  hwdwwwwnwufuwu: Ynndbpp  pnnp
ytébpp  nwdnd  Bu pwuwlgnuyeniuubph - dhongny:
Lwdwdwjunigintu &binp  spbipgtiint nbwpnwd  Ytbbph
(ndnwip uwhdwuynwd £ Ynuypbitn Swnwynipju Lwwnnty

12.2. At amending the Contract for leveling down the
prices and/or improving the technical capacities of a
Service the Provider shall be entitled to unilaterally
amend the corresponding clauses of the Contract giving
notice to the Client. In this case those amendments shall
enter into force on the 1% day of the month following the
notice unless other terms are defined in the notice.

12.3.  The Client shall be entitled to change the list of
Services with the consent of the Provider signing a new
Appendix or those changes may be carried out by the
Client through the «Account Page» if such a possibility
is available in the Provider's site (www.hyperspace.am).

13.  Notices

13.1.  All the notices allowed or required in
connection of the Contract between the Parties shall be
considered proper if they have been sent by e-mail, SMS
or letter to the addresses defined in the Order.

14.  Applicable law/disputes settlement procedure
14.1.  The Order shall be governed and interpreted in
compliance with the legislation of RA. All disputes shall
be settled by the Parties through negotiations. If the
consent is not reached the settlement of the disputes
shall be defined under the Special Terms of the certain

12.2. Tlpw BHeceHUN LOrOBOPHbIX MOMNPABOK B CNEACTBUE

CHWKEHWA UeHbl Ha Ycnyry wu/um yAyuLLeHnA
TEXHUYECKMX BO3MOMHOCTel McnonHutens Bnpase B
OfHOCTOPOHHEM nopAake CKOppeKTUpoBaTh

cooTBeTCTBYlOLMe nonoxeHna [Jlorosopa, noctaBue 06
3TOM B M3BECTHOCTb 3akasuuka. B aTom cnyyae paHHble
n3meHeHuA BCTYnatoT B Culy B TNepBblii [eHb
cnepylolLlero nocne YyBefOMIEHUA MecAua, ecinm B
YBELOM/IEHUMN HE OmpefeneH ApYroi CPokK.

12.3. 3aka3uuk umeeT npaBo c cornacuAa McnonHutens
M3MEHATb CBOW CMWCOK ycnyr, AnA 4ero Heobxopummo
nognucatb  [punoxeHve. 3aKka3uMk MOMKET Takme
NMPOM3BECTW U3MeHeHUA U Yepe3 «JInuHblii KabuHeT» npu
Hannyun Ha Bebcaiite MicnonHutena (www.hyperspace.am)
TaKoli BO3MOMHOCTMU.

13. YBepomneHus

13.1. 3a wucknoueHvem cnyyaeB, NPEAyCMOTPEHHbIX
[lorosopom, Bce  cBA3aHHble ¢ [Jlorosopom CTtopoH
OOMNycTUMble U Tpebyemble YBELOMIEHUA  CYMTAlOTCA
MpaBWAbHbIMU, €CU COBEpPLLEHbI B MUCbMEHHOI ChopMe:
30. MOYTOW, pakKCOM WA MOYTOBLIM YBELOMIEHWEM MO
3aKpenneHHbIM B 3akase afpecam, Ha apMAHCKOM A3bIKE.

14. TlpumeHuMDIii 3aKOH/NOPAJOK paspelueHus
crnopos.

14.1. 3aka3 perynupyetca u KOMMEHTUpYeTCA B
cooTBeTcTBMM € 3akoHom PA. Bce cnopbl  pomHbl
perynuposatbca CTopoHamu nytem neperosopos. Ecnu
CTOpOHbI He MPUXOAAT K COrnalleHnto BOMPOC peLuaeTca
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Muydwuubipnud:

15. Unudhnbughw mbnEYwwmynipjw
wwhwwunwip

15.1.  Mwpdwuwaghpp L jnipwpwtgnip Ynndh Ynndhg
Muwydwuwgpp Yuwwygnipjwdp hpwywuwgywd
pwuwygnieyniuubph  pupwgpnud  djnwhtu  hwjnuwsd
wnbnGywwynyeniup hwdwnpynd £ Yynudbpnbughwy, tipb
wju bppnpn wldwug wUhwyn  |hubGint nidny  niup
hpwywtu Ywd huwpwynp wnbwnpwiht  wpdbp, syw
ophuwlwu hhdpbpny  wju  wqwwinptu  unwuwint
huwpwynpnipintt b wmbnGYwwynyentu niutignnp dhong-
ubp £ dbnuwpynud npw qununupnigjwt Wwhwwudwu
hwdwp:  Ynndbpp  ppwyniup  sniubt pwgwhwjnt
wjnwhuh  wbnbtywwynieintup  wnwug Jdjnw Ynndp
Uwhitwywu gpwynp hwdwdwjuniejwu, pugwnnyEjwdp
htinlyw| nbwpbpp' (w wbintywwnynipjwu
pwgwhwjnnudp Jwwwpyby £ opbuph wwhwuony Ywd
(P) unyu YGwh hwdwdwju Ynuppnbughw| hwdwpynn
nbnGYwwynieniup Gppnpn wudh Ynnuhg
pwgwhwjmdwt nidny nwnuntd £ hwupwdwwngkih:

15.2.  Pninp Jjnw nbwpbpnd, Ynndbpp wywpwwynp
Gu nbintYwgub L hwuduwpwnb hptiug
woluwwnnnubiphu qunuuh wwhbp Mwjdwuwghpu W wju
spwgwhwjnbp  Mwjdwuwgph  Ynnd  shwunhuwgnn
Gppnpn wudwug hwdwn:

16. Cpwuwwpwynudubp RLU-ny

16.1.  Unndbphg jnipwpwugnipp hpwyniup niuh 2LU-
ny Ywd wy Ybpw dnw Ynndp wd upw htin Yupywsd
Muwjdwuwqgnph YGpwpbipjw] wnbnGlwwnynyeiniu gbintint;
dhwju djnwu YUnndh  hGin  funphpnuygbingg L upw
gpwynp hwdwdwjunypniup unwuwinig htinn:

17. Uuhwnpwhwpbih nidh wgnbkgnipyniup
17.1. Mwjdwuwagpny wwpuwynpnipyniuutipu

Service.

15.  Confidentiality of information

15.1.  The Contract and information imparted by each
Party to the other one during negotiations on the
Contract shall be considered confidential if it has actual
or potential commercial value by virtue of its private
nature, it is not possible to obtain it legally and the
possessor of such information undertakes measures to
keep its secrecy. The Parties shall not be entitled to
disclose such information without preliminary written
consent of the other Party with exception for the
following cases: (a) the information shall be disclosed in
compliance with the legal requirements or (b) the
information considered confidential according to this
clause becomes public due to its disclosure by a third

party.

15.2.  In all other cases the Parties shall inform and
order their employees to keep the privacy of the
Contract and not to disclose it to any third person which
is not a Party of the Contract.

16.  Publications in mass media

16.1. Each of the Parties may publish information about
the other Party or the Contract concluded in mass media
or otherwise only after consultations with other Party
and obtaining the written consent from the other Party.

17.  Influence of force-majeure

171. The Parties shall be released of any

B pamkax Ocobbix YcnoBuii KOHKpeTHOW Ycayru.

15. CoxpaHHocTb KoHUAEHUMaNbHOMN

nHcdopmauum
15.1. [orosop mexpay CTopoHamn 1 CBA3aHHaA C  HUM
neperoBopHas UHpopmaLus ABNAETCA

KoHpuAeHUManbHoi, ecnm oHa, 6yfyun HeusBecTHol
TpeTbeli CTopoHe, MMeeT peanbHYO WAKU MOTEHLMaNbHYO
CWUNy, HeT 3aKOHHbIX OCHOBaHWi [nA [OCTyna K Hel u
Bnageney, uHcopmauyum npeanpuHUMaeT BCe BO3MOMHOE
oA ee 3awmTbl.CTOpOHbI He MMeloT npaBa orjialatb
nogobHoro popa wHdopmauuto 6e3  npenBapuTENbHO
MoNy4eHHOro MUCbMeHHOro cornacua  apyroii CTopoHsl,
3a UCKIoYeHueM criepytolmx cnyyaes: (A) nHdopmauma
CTaHOBMTCA JOCTyNHOI no TpebosaHuto 3akoHa unu (b) -B

COOTBETCTBMM C  [AAHHbIM  MYHKTOM  CYMTarOLLAACA
KOHMaEeHL ManbHoI nHcpopmaLua CTaHOBUTCA
o6LLLEeCTBEHHO  [OCTYyNHOWW B  pe3ynbTaTte  CUIOBOMO

paccKkpbITUA TPeTbel CTOPOHOIA.

15.2. Bo Bcex ppyrux cnyvaax CropoHbl o06A3aHbI
nHpopmMMpoBaTb COTPYAHUKOB W MOPY4YUTb UM COXPaHATb
KOH(PUAEHLMANBHOCTD M He pasrnawaTtb MHGOopMaL Mo
TPETUM NULaM, He ABMAIOLLMMCA  cTopoHoil [lorosopa.

16. MMy6nukauuu 8 CMU

16.1. Jlobas wu3 CropoH BnpaBse pasmMeLlatb
nHcpopmauno 8 CMU o 3akntoveHHom ¢ HUM [lorosope
nocne KoHcynbTauum ¢ gpyroii CTopoHoii 1 nonyyenus ee
MUCbMEHHOrO Cornacus

17.  Deiictene dopc-manopa
17.1. Tlpy HeBLINONHEHUM WNAN HACTUYHOM BbINOMHEHWM
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wdpnnonypjwdp  Ywd  dwutwyhnpbu  sfuwnwnbine
hwdwp Unndbipu wqwwnynid Gu
wwwwufuwtuwwnyniginiuhg, Geb nw btnbp Lt wuhwn-
pwhwnbih ndh wqnbignyejwu wpryniup, npp dwqby L
Mwuwybpp unnpwgptiingg htunn W npp Ynndbpp skhu
Ywpnn Ywujuwwbub] Ywd Ywufuwpgbbi:  Wnwhuh
hpwyhbwlutip Gu Gpypwawndp, ophbintinp, hpnbhp,
wwwbpwqdp, nwqiwlwu b wpunwlwpg npnuegniu
hwjinwpwnbp, pwnwpwlwu hnignudubipp,
gnpdwnnyubipp, hwnnpnwygntejwu dhongubiph
woluwwnwuph nwnwpbgnudp, uwpnunwdp, whnwlwu
dwpdhuubph wynbpp W wju, npnup wuhuwphu Gu
nwn&untd Muwydwuwgnpny uwhuwwnbuwd
wwpunwynpniiniuubiph Yuwwnwpnidp:

responsibility for full or partial failure to fulfill their
contractual obligations if it was due to force-majeure
events arisen after signing the Order which the Parties
may not either foreseen or prevent. Such events are
earthquake, flood, fire, war, announcement of martial
and emergency situations, political unrest, strikes,
termination of operation of communication facilities,
sabotage, acts of state bodies etc. which make the
fulfillment of the contractual obligations impossible.

npegycmoTpeHHblx [loroBopom obasatenbcts  CTOPOHbI
OCBODOMOAIOTCA  OT  OTBETCTBEHHOCTW, €CAU  3TO
MpousowWno B pesynbTate [eiCTBMA HENPEeoAonNMOl
cunbl  nocne nognucanua JloroBopa u CTOpoHbl He
MOMM NpesBUAETb WAW MNPefoTBpaTUTb 3TO. TakumMu
CUTyaUMAMKU ABNAIOTCA: 3EMIETPACEHWE, HaBOLHEHMUE,
noMap, BoiiHa, 00’ABNEHNE BOEHHOro U Ype3BblYaiHOro
NONOMEHWUIA,  MONUTMYECKME  BONHEHMA, 3abOCTOBKM,
oCTaHOBKa  AelicTBMA  cpefcTB  cBA3W,  caboTax,
MpaBWUTENbCTBEHHbIE MOCTAHOBNEHWA W AP, KOTOpble
OenalT HEBO3MOMHbIM BbIMNOMHEHWE NPEAYCMOTPEHHbIX
L,OroBOpPOM 00A3aTeNbCTB.
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